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HEADLINE FINANCIAL RESULTS

New Business Premiums
£12bn

£8.7bn

2016 2017

European Embedded Value operating profit before tax up by

Funds under management up by
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More than
sharing in our success
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e have been
delivering our -
strategy for




Funds under
management have
grown from ~50bn
- L11abn & new |
business premiums
£3.2bn - £12bn &




PENSIONS

Group &
individual sales

up




First stage of
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But we see 1t as
just the start ...

Pensions Freedoms
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INDIVIDUAL PENSIONS
AND DRAWDOWN

£6.3bn

£3.8bn +

2016 2017
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PROTECTION

New business sales increased by 25% to
£807m
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CONSUMER

in the Consumer business

£408m

£301m

+

2016 210} by
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Increase
50%




Successful partnerships with Co-operative Funeral
Services, Ecclesiastical Insurance & Post Office

New partnerships with Clydesdale & Yorkshire banks



ROYAL LONDON ASSET MANAGEMENT

FUNDS UNDER MANAGEMENT

£114bn

£100bn
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INVESTING
YOUR
MONEY




SUSTAINABLE INVESTMENT TEAM

Why markets will tackle
climate change, with or

without Donald Tru mp Saudl Aramco float: It is time for

regulator to roll up the red carpet

ASHLEY HAMILTON CLAXTON T y 1 : O 1comment

The US solar industry now employs
nearly twice as many workers as oil,
gas and coal combined

Mike Fox | Friday 2 June 2017 14:30 BST

\l . o i
[} /‘ ‘ ) Follow the money? [ :

Governance storms have been kept in their teacups by more consultation
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1.2 WHLLION MEMBERS

0.89m
0.67m
. I

2014 2015 2016 2017 2018 LONDON




PROFITSHARE

£142m

£114m

2016 2017
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New work experience

programme




members@royallondon.com
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BRAND

ONE-DAY CRICKET SPONSORSHIP

4 ROYAL LONDON

PENSIONS, INVESTMENTS, LIFE INSURANCE
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GUIDES AND POLICY PAPERS
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IS YOUR LOVED ONE BEING SCAMMED?
\VH AT ARE THE SIGNS AND

T CANYOU DO ABOUTIT*

Pan o
SCAMS /

ROYAL LONDON POLICY PAPER 12

. . Will harassed ‘baby boomers’ rescue
Giood with your Money Guide 5 Generation Rent?
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ROYAL LONDON POLICY PAPER 18

ROYAL LONDON POLICY PAPER3 Avoiding Hiddén Dangers in Retirement
A three point manifes; f()r pens%

) ROYAL
LONDON



Gluss ceiling? This is a job for the

could get

: _ company
EI 1" I D EH D T'n' ‘ nE L‘E F Two superstar fund managers tell Anna Mikhailova how, in the pensions
male-dominated industry of finance, they have shot to the top
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MAY, FOSTER TO MEET MID-MORNING
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Thisis M®*NEY... 2} Steve Webb

FINANCIAL WEBSITE OF THE YEAR

Money Home | Markets | Saving & banking | Investing | Bills | Cars | Holidays | Cards & loans | Pensions | Mortgages & home | Experts | Buy-to-let

Steve Webb for This Is Money's recent articles

I'm 31 and earned more than £200k last year, so now have a £10k pension
limit. How do | save for retirement? Steve Webb replies

09/05M7 11:39 DON'T MISS

This is 'something of 2 1% issue but an issue

nonetheless’, says a high-earning reader who wonders » JEFF PRESTRIDGE
how they will save for retirement now their pension Reward_the loyal and do
annual allowance is limited. Former Pensions Minister itnow - its unacceptable
Steve Webb, who is This Is Money’s Agony Uncle, people have cover thatis
explains the issue and the options. ...read no lenger fit for purpose

» How to shave money
off the price of razor
blades or even join a

i 099 o p 3 shaving club
Is it worth joining my company pension scheme at age 60 and earning
£7,670 a year? Steve Webb replies
02/05/17 14:51
Former Pensions Minister Steve \Webb is This Is Money’s Agony Uncle. He is ready to answer your P TONY HETHERINGTON
questions, whether you are still saving, in the process of stopping work, or jugaling your finances in Zeros to heroes... your
retirement. This week, a 60-year-old working only part ofthe year and earning £7 670 asks ifshe £20k British Gas bill
= ‘ should join her firm's pension scheme. ...read horror is over
How do you avoid a 40% tax hit when taking a large amount of money
from your pension pot? Steve Webb replies
. P SUNDAY NEWSPAPER ~
27/04/17 13:46
/ g ; : : SHARE TIPS
. Former Pensions Minister Steve Webb is This Is Money's Agony Uncle. He is ready to answer your ECSC, Burberry and v ROYAL
y questions, whether you are still saving, in the process of stopping work, or juggling your finances in Dairy érest LONDON
retirement. This week, why might HMRC overtax you at 40% instead of 20% on pension

P, . ‘ withdrawals, and can you prevent this? ..read




ROYAL LONDON
PROMPTED BRAND
AWARENESS

in
Prompted Brand Awareness
since our rebrand 4 years ago




INVESTING IN CUSTOMER SERVICE

invested In
technology & transformation
projects since 2014
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#thinkbeyond project completed planning phase

Pathways Programme will improve customer experience



2017 FINANCIAL ADVISER SERVICE AWARDS
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LOOKING AHEAD

Stronger
Value
Better
Visible
Healthy
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WE ARE
IN OUR STRATEGY
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